
Privacy Policy 

The information herein is intended for all persons interacting with the web pages of the Site, both those who use the Site without registering and those who register on the 

Site and use the online services to purchase products. It is possible to access the Site without having to provide any personal data. 

Data Controller 

We inform you that, pursuant to Legislative Decree 196/2003, containing provisions for the protection of persons and other subjects with regard to the processing of 

personal data, Yahm srl - Viale A.de Gasperi, 35/37- 36061 - Bassano del Grappa (Vicenza) is the controller of the personal data provided by you, or otherwise 

acquired in the course of the activity. 

Processing of personal data means their collection, recording, organisation, storage, processing, modification, selection, extraction, comparison, use, interconnection, blocking, 

communication, dissemination, deletion and destruction or the combination of two or more of these operations. The data you provide will be processed for the 

following purposes: 

– to provide the service and/or supply the products you have purchased; 

– in connection with contractual, pre-contractual or legal obligations, exclusively for administrative and accounting purposes; 

– to execute the transaction that the user is performing; 

– to perform legal obligations; 

– for operational, regulatory, tax and management needs. 

The data shall not be communicated to other parties, with the exception of the forwarding agent entrusted with the delivery of the goods (Poste Italiane S.p.a. or other 

courier company duly agreed with the customer), nor shall they be disclosed to third parties. 

The following data will be collected: 

– customer's first and last name; 

– customer's address; 

– personal e-mail address; 

– telephone number; 

– tax code and VAT number (the latter only if an invoice is required, and in any case if a company or freelancer is involved). 

The requested data are necessary to execute the business transaction and/or t he provision of information services, and in the absence of even one of them, the supply of 

goods or the provision of the service will not be possible, as the data controller will not be able to fulfil its pre-contractual, contractual, regulatory and tax 

obligations. 

The data will be processed by means of instruments that guarantee security and confidentiality and may also be processed by means of hard copy and/or automated 

tools for storing, managing and transmitting the data. 

We also inform you that, pursuant to Art. 13 of Legislative Decree no. 196/2003, t h e  d a t a  subject may obtain from the data controller confirmation as to whether there is any 

data concerning him/her, and that such data be made available in an intelligible form. The person concerned may also request to know the origin and content of the data 

as well as the logic on which the processing is based; to verify its accuracy or request that it be supplemented or updated, or corrected pursuant to art. 7, Legislative 

Decree 196/2003; to obtain the cancellation, transformation into anonymous form or blocking of data processed in violation of the law; to oppose, for legitimate reasons, 

the processing of the data. 

The data controller notifies you that further information regarding the processing and communication of your personal data may be requested in writing from the data 

controller at the following e-mail address: amministrativo@cogefinspa.it. 

For further information on your privacy rights, please visit the website of the Privacy Authority at www.garanteprivacy.it. 

Types of Data Collected 

Among the Personal Data collected by the website herein, either independently or through third parties, are: Cookies, statistical usage information, Email, First Name,                       

Last Name and Telephone Number. 

Other Personal Data collected may be indicated in other sections of the privacy policy herein or by means of information texts displayed at the same time as the                                

Data collection. 

Personal Data may be entered voluntarily by the User, or collected automatically while browsing the website. The possible use of Cookies - or of other tracking 

tools - by the website or by the owners of third party services used by the website itself, unless otherwise specified, has the purpose of identifying the User and recording 

his/her preferences for purposes strictly related to the provision of the service requested by the User in order to maximise the User Experience and the quality of the 

information on the website. 

If you do not allow or inhibit the use of cookies, the website herein may not be able to provide its services properly. 

The user assumes responsibility for the personal data of third parties published or shared through this site and guarantees that he/she has the right to communicate                               

or disseminate them, releasing the Owner from any liability towards these third parties. 

Method and place of processing of collected Data 

The Controller processes the Personal Data of the Users by taking appropriate security measures to prevent unauthorised access, disclosure, modification or destruction 

of the Personal Data. 

The processing is through the use of a computer and/or telematic instruments, with organisational methods and logics strictly related to the purposes indicated.                                        

In addition to the Data Controller, in some cases, categories of persons involved in the organisation of the site (administrative, commercial, marketing, legal, system 

administrators) or external parties (such as third party technical service providers, postal couriers, hosting providers, IT companies, communication agencies) also appointed,                            

if necessary, as Data Processors by the Data Controller, may have access to the Data. The updated list of Data Processors can always be requested from the                          

Data Controller. 

Place 

The Data are processed at the Controller's premises and at any other place where the parties involved in the processing are located. For further information, please contact 

the Data Controller. 

Times 

The Data are processed for the time necessary to perform the service requested by the User, or required by the purposes described in this document, and the User may 

always request the interruption of the Processing or the deletion of the Data. 

Purposes of Data Processing 

The User's Data are collected to enable the Controller to provide its services, as well as for the following purposes: statistical analysis, acquiring contact information, 

enabling interaction with social networks and the use of external platforms for displaying content and information from external platforms. 

The types of Personal Data used for each purpose are indicated in the specific sections of this document. Details of the processing of 

Personal Data 

Personal Data are collected for the following purposes and using the following services: 

Contact forms (FORMs) 

The User, by filling in the contact forms on the site with his or her Data, consents to the use of the information communicated in order to respond to requests for 

information, quotations, or any other nature indicated in the header of the form. 

The personal data that may be collected are: surname, first name, company name, e-mail, telephone number, request description. Interaction with 

social networks and external platforms 

These installed widgets or plug-ins allow interactions with social networks, or other external platforms, directly from the pages of the website herein. 

Interactions and information acquired by the website herein are in each case subject to the User's privacy settings relating to each social network. 

Statistical Analysis 

Use of the Google Analytics tracking code contained in the site allows the Data Controller to monitor and analyse traffic data and serves to keep track of the User's 

behaviour. 

In order not to use profiled cookies, Google Analytics with anonymised IP (Google Inc.) is used on this site. 

Google Analytics is a web analysis service provided by Google Inc. ("Google"). Google uses the Personal Data collected in order to track and examine the use of this 

Application, compile reports and share them with other services developed by Google. 

Google may use Personal Data to contextualise and personalise ads in its advertising network. 

This Google Analytics integration anonymises your IP address. The anonymisation works by abbreviating the IP address of Users within the borders of the Member 

States of the European Union or in other countries which are parties to the Agreement on the European Economic Area. Only in exceptional cases will the IP address be sent 

to Google's servers and abbreviated within the USA. 

Personal data collected: Cookies and Usage Data. 

Place of processing : USA - Privacy Policy - Opt Out 

Display of content from external platforms 

These services make it possible to display contents hosted on external platforms directly from the pages of this Application and to interact with them. 

If such a service is installed, it is possible that, even if Users do not use the service, it will collect traffic data relating to the pages where it is installed. 

Facebook Like button and social widgets (Facebook, Inc.) 

The Facebook 'Like' button and social widgets are services for interaction with the social network Facebook, provided by Facebook, Inc. Personal data 

collected: Cookies and Usage Data. 

Place of processing : USA - Privacy Policy 

Twitter Tweet button and social widgets (Twitter, Inc.) 

The Tweet button and Twitter social widgets are services for interaction with the social network Twitter, provided by Twitter, Inc. Personal data collected: 

Cookies and Usage data. 

Place of processing : USA - Privacy Policy +1 button and Google+ social widgets (Google Inc.) 

The +1 button and Google+ social widgets are services for interaction with the social network Google+, provided by Google Inc. 

Personal data collected: Cookies and Usage data. 

Place of processing : USA - Privacy Policy Widget Video 

Youtube (Google Inc.) 

Youtube is a video content display service operated by Google Inc. which allows this Application to integrate such content into its pages. 

Personal data collected: Cookies and Usage Data. Place of data processing: USA - 

Privacy Policy Additional socials used by the AddThis service 

The AddThis social button and widgets are services for interacting with the social sharing system, provided by AddThis. Personal data collected: 

Cookies and Usage Data. 

Place of processing : USA - Privacy Policy Further 

information on processing 

Defence in court 

The User's Personal Data may be used for the defence by the Data Controller in legal proceedings or in the preparatory stages of such proceedings against abuse in the 

use of the same or related services by the User. 

The User declares that he/she is aware that the Data Controller may be required to disclose Data at the request of public authorities. Specific disclosures 

At the User's request, in addition to the information contained in the privacy policy herein, the website herein may provide the User with additional and 

contextual information regarding specific services, or the collection and processing of Personal Data. 

System logs and maintenance 

For operation and maintenance purposes, this Application and any third-party services used by it may collect System Logs, i.e. files that record interactions and which may 

also contain Personal Data, such as the User's IP address. 

Information not contained in this policy 

Further information in relation to the processing of Personal Data may be requested at any time from the Data Controller using the contact information. 

Exercise of rights by Users 

The persons to whom the Personal Data refer have the right at any time to obtain confirmation of the existence or non-existence of their Personal Data with the Data 

Controller, to be informed of t h e i r  content and origin, to v e r i f y  their accuracy or to request their supplementation, deletion,  updating, rectification, anonymisation or 

blocking of Personal Data processed in breach of the law, as well as to object to their processing for legitimate reasons. Requests should be addressed to the Data 

Controller. 

This site does not support 'Do Not Track' requests. To find out whether any third-party services you use support them, please consult their privacy policies. 

Changes to the privacy policy herein 

The Data Controller reserves the right to make changes to the privacy policy herein at any time by publicising them to users on this page. Therefore, please consult this 

page often, taking as reference the date of last modification indicated at the bottom of the page. If you do not accept the changes made to the privacy policy herein, you 

must cease browsing the website herein and you may request the Data Controller to remove your Personal Data. Unless otherwise specified, the previous privacy policy 

will continue to apply to the Personal Data collected up to that point. 

About the privacy policy herein 

The Data Controller is responsible for the privacy policy herein. Personal Data (or Data) 

Personal data is any information relating to a natural person, identified or identifiable, even indirectly, by reference to any other information, including a personal 

identification number. 

 

 

 

 



 

 

Usage Data 

These are personal data collected automatically by the Application (or by the third party applications that it uses), including: IP addresses or domain names of the computers used 

by the User who connects to the Application, URI (Uniform Resource Identifier) notation addresses, the time of the request, the method used to submit the request to the 

server, the size of the file obtained in response, the numerical code indicating the status of the server response (successful, error, etc.), the country of origin, the characteristics 

of the browser and operating system used by the visitor, the various time connotations of the visit (e.g. time spent on each page) and details of the itinerary followed by the User.), 

the country of origin, the characteristics of the browser and operating system used by the visitor, the various temporal connotations of the visit (e.g. the length of time spent on 

each page) and the details of the itinerary followed within the Application, with particular reference to the sequence of pages consulted, the parameters relating to the operating 

system and the User's IT environment. 

User 

The individual using this Application, who must be the same as the Data Subject or be authorised by him/her and whose Personal Data are being processed. 

Interested 

The natural or legal person to whom the Personal Data refer. Data Controller (or Processor) 

The natural person, legal entity, public administration and any other body, association or organisation entrusted by the Controller with the processing of Personal Data,                            

in accordance with the provisions of the privacy policy herein. 

Data Controller (or Owner) 

The natural or legal person, the public administration and any other body, association or organisation that is responsible, even jointly with another data controller, 

for deciding on the purposes, methods of processing of personal data and the instruments used, including the security profile, in relation to the operation and use of this site.                       

The Data Controller, unless otherwise specified, is the owner of the website herein. 

The tool consisting of the HTML pages displayed by the browser through which Users' Personal Data are collected. Cookie 

Small text files containing information and stored within the device used to browse the website by the User. Legal references 

Notice to European Users: the privacy policy herein is drawn up in compliance with the obligations provided for by Art. 10 of Directive no. 95/46/EC, as well as with the 

provisions of Directive 2002/58/EC, as updated by Directive 2009/136/EC, concerning Cookies. 

The privacy policy herein relates exclusively to the website herein. 


